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1R.D. Goleman (1996, p. 106), N9=H, £14 :- “The range of what we think and do, is limited by what we fail to
notice and because we fail to notice that we fail to notice, there is little we can do to change; until we notice how
failing to notice shapes our thoughts and deeds.”

2 "Stupidity is doing the same thing again and again, and expecting different results" N® HNAP::
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ATIIAHR OFLLP a0y 7AthET RIN+T FCFA NHON FLh T°2IT NIRH, BNA:-
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3 British military and political leader W.S. Churchill “Want of foresight, unwillingness to act when action would be
simple and effective, lack of clear thinking, confusion of counsel until the emergency comes, until self-preservation
strikes its jarring gong - these are the features which constitute the endless repetition of history.”
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5 However perceived and by whom, contextual survival and progression require adaptation. Ashby's Law of
Requisite Variety in cybernetics explains that for an organism to survive change in its environment, it must possess
more solutions than the problems it faces. Translating this to the management sciences, executives and
organizations that are not used to change within themselves will struggle to cope when they confront change in
their contextual domains.
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